MAMSITKA JJISI POJIUTEJENR
«PEIIEHUE KOH®JUKTOB C PEBEHKOM»

YBamxaemble poauTeJin!
KoundnukTHas cutyanus MOXET KOPEHHBIM 00pa3oM HW3MEHUTH Bally >KHU3HB!
[TocTapaiitech, 4TOOBI 3TU U3MEHEHUS ObLIU B JIYUIIYIO CTOPOHY!

IIpakTHYeckHe cOBEThI

1. IIpexxie uem BbI BCTYNUTE B KOH(MIUKT, MOTyMalTe HAJl TEM, KaKOW pe3ysbTar OT
3TOT0 Bbl XOTUTE ITOJTYYUTb.

2. YTBepAUTECH B TOM, YTO 3TOT PE3YIbTAT ISl BAC JEHCTBUTEIBHO BAXKEH.

3. B koH(pIUKTE TpU3HABalTe HE TOJHBKO CBOU HMHTEPECHI, HO U MHTEPECHl JAPYTroro
YEJI0BEKA.

4. CobmrogaiiTe STUKY NMOBEICHUS B KOH(DIUKTHON CUTyaluu, pemante npodiemy, a
HE CBOJIUTE CUETHI.

5. Bynbte TBepABI U OTKPBITHI, €CJIU YOSKACHBI B CBOEH MPaBOTE.

6. 3acTaBbTe ce0d CIIBIIIATHL JOBOIBI CBOETO OIMIOHEHTA.

7. He yHwmxkaiiTe u He OCKOpPOJISHTE APYroro 4yeiaoBeKa Il TOro, YTOObI MOTOM HE
Cropathb CO CThIAA NPHU BCTPEYE C HUM U HE MYUYUTHCS paCKasHUEM.

8. byabTe cripaBeisTuBbI U UECTHBI B KOH(MIUKTE, HE KaJlelTe ceosl.

9. YMmeliTe BOBpeMs OCTaHOBHUTLCS, YTOOBI HE OCTaThCs Oe3 ommoHeHTa. JlopokuTte
COOCTBEHHBIM yBaXKEHHEM K caMoMy ce0e, pemasich UATH Ha KOH(JIHMKT C T€M, KTO
ciabee.

Ctuiu noBeaeHusi, KOTOPBIX J0JKeH MPUAEPKUBATHCH B3POCJIbI,
HA0JII01AI0IIHI CUTYALHIO CCOPBI

IIpasuio 1. He Bcerga cnenyer BMEIIMBATHCSA B CCOPBI MEXKAY A€TbMU. Benp Kak B
000 IPyToit AESITEILHOCTH, MOKHO HAYUUTHCS PEMIaTh KOHPIUKTHI TOJIBKO MyTEM
yyacTtus B HUX. He memanre neTam mojayyarb TaKOM )KU3HEHHO BAXKHBIN OTIBIT.
Opnnako ObIBAIOT CUTYyallMU, KOTJIa HEBMEIIATEIBCTBO B3POCIIOI0 MOXKET MPUBECTH K
CEphE3HBIM MpodaeMaM st GU3UUECKOTO MU IMOIIMOHATIBLHOTO 0J1aromnoaydus
neteit. Tak, eciiv OIMH U3 CCOPSAUIUXCS 3HAYUTEIBHO MJIQJIIIE WK cllabee APyTroro
Y4aCTHHUKA KOH(MIUKTA U IIPU 3TOM OHHU BEChbMa OJIM3KU K BBISICHEHUIO OTHOILLICHUN
KyJlaKaMH, TO HY’KHO OCTAHOBUTb UX U IOCTAPATHCS IEPEBECTHU CCOPY OIISTH B
"peueBoe" pycio. To ke OTHOCUTCS K CUTYyaIluy B3aUMOJICHCTBUS IBOUX PeOST, OUH
U3 KOTOPBIX TPATUIIMOHHO OKA3bIBACTCS MOOEKICHHBIM B CIIOPE M BBIHYXKICH BCE
BpeMs yCTymarb. B 3TOM citydae, eciu Bbl HE BMEIIAETECHh B TEUEHUE CIIOPa, TO Y
OJIHOTO U3 JIeTEel MOXKET Pa3BUTHCA pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX U JIaXeE B
CBOHUX IPaBax.

IIpaBuio 2. BmemmBasch B JETCKHA KOH(IMKT, HUKOTJAa HE 3aHUMaWTe cCpasy
MO3UIIAIO OJHOTO U3 PEOSIT, JaKe €CITM BaM KaXKeTCsl OY4EBUIHBIM, KTO 37I€Ch IPaB, a KTO
BUHOBAT. Benb 17151 pebeHka, Beayiiero cedst HempaBUiIbHO, 3TO COBCEM HE TaK MPOCTO.
[TosToMy Baml CKOpBIN CyJl OH BOCIIPUMET KaK HECIIPABEIMBOCTh U IPUCTPACTHOCTbD, a
3HAYMUT, HE CTaHET MPOJOJDKAaTh OOIIEHHE, B KOTOPOM BBl BBICTyINaeTe apOUTpPOM.
[TocTapaiitecb 00bEKTUBHO pa3o0paThCcsi B MPUYMHAX KOH(JIMKTA U €ro TEYCHUH, TEM



0oJiee yTO OOBIYHO B3POCIBIC BUIAT JIUIIL YacTh "aiicOepra', a aTa HaJaBOJHAS YaCTh
JTAJIEKO HE BCET/la MO3BOJIIET CYJIUTh 00 MCTHHHBIX MpoOJjeMax W BKJIaAe ACTeil B
KOH(DITUKT.

IpaBuio 3. Pa3bupasi KOHKPETHYIO CUTYallUI0 CCOPbI, HE CTPEMHUTECh BBICTYMNAaTh
BEPXOBHBIM CYyJbEH, Ompenesisisi MpaBblX U BUHOBATHIX U BBIOHWpas MEpy HaKa3zaHUS.
Jlydiie He Aenath U3 JIMYHBIX KOH(JIMKTOB aHAJIOT IOPUANYECKOTO pa3oupaTesibCTBa.
[TonpoOyiiTe MpUyYHTh I€TEH K MBICIIH, UTO, KTO ObI HM HayaJl CCOPY, OTBETCTBEHHOCTh
3a JalibHEHIIee pa3BUTHE COOBITUH HecyT Bcerjaa aBoe. [loaTomy, BMemuBasch B
oOllleHHe NeTel, cTapallTech IMOKa3aTh MM, KaK MOHO HaWTH CIOCOO BBIXOJa W3
TPYJIHON CHUTyalMH, KOTOPBIM ycTpoms Obl ux oOoux. [lenaiite akiieHT He Ha "KTO
BUHOBAT?", a Ha "uTO AenatTh?". HanpaBuTh B 3TO Pycii0O BHUMAHUE MMOCCOPUBIIUXCS U
KKIYIIMX OTMILEHUS PeOST 4acTo MOMOraeT YyBCTBO omMopa. Ecnu BbI nouryTute u
MOKAXXETE CUTYAIMI0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETHUTE, KaK BMECTE CO CMEXOM
y JeTeil HOCTENEHHO MEHSIETCS UX YMOIMOHAIBHOE COCTOSIHUE.

IIpaBuio 4. [lomoras neTsM BeIATH 13 KOH(IUKTA U OCBOOOIUTHCS OT HAKOITMBIIICHCS
OOWIIBI M 3JIOCTH, CIICANTE 33 TEM, YTOOBI OHM HE TIEPEXOMIHA Ha TUIHOCTU. ['oBOpS O
TOM, UTO UX OTOPYWIJIO WJIM BO3MYTHUJIO, OHU JIOJKHBI ONUCHIBATh UMEHHO JICUCTBUS U
CJIOBa TMapTHEpa, a HE ero (U3MYECKHe WJIA JTUIHOCTHBIE HEAOCTAaTKH. 1O ecTh
JIOITyCTUMO, KOTJ1a PEOCHOK KalyeTcsl Ha TO, YTO APYrodl HACTYHWJ €My Ha HOTY WU
rpy00 OTBETWI, HO CTapailiTech He JOMyCKaTh BbIpakeHuM Tuma: "Jla oH MenBendb
koconaneiii!" unu "OH Bceraa Takoil HepBHbBIN U rpyOusH!".

IIpaBuio 5. Eciiv BBl cTapaeTech MOMOYb YPETYyJIUPOBATh KOHMIUKT MEXKIY ABYMsI
CBOMMU COOCTBEHHBIMU JIETbMH, TO MPUIOKUTE YCUIIUS, UTOOBI Y PEOSIT HE BO3HUKIIO
OLLYIICHHS], YTO OJHOTO U3 HUX (KTO OKAa3aJCs HE BUHOBAT UJIM Ybsl BUHA MEHBIIIE) BbI
mobure 6ompie. He 3a0y1bTe BCyX 0OOBSICHUTH CBOMM JICTSIM, YTO BBl OYEHB JIFOOUTE
ux 000WX, 4TO OBl OHU HH CHEJIalii, U TIO3TOMY UX CCOpPBI OY€Hb Bac oropuarot. Jlaxe
KOT/Ia Bbl CYMTAETE HY>KHBIM HaKa3aTh OJHOTO U3 peOsAT, BCE PaBHO HAIIOMHHUTE €MY,
YTO BaM 3TO HEMPHUATHO, BbI €T0 OYCHB JIIOOUTE U HAJEETECh, UTO OH MONMET MOJB3Y
HaKa3aHUs U UCIpaBUTCS. Takxke mo3ad0ThbTECh O TOM, UTOOBI y Balllero €IMHCTBEHHOTO
ChIHA WJIU JOY€PU HE BOSHUKAJIO COMHEHUH B KPETIOCTH POJCTBEHHBIX OTHOLIEHUM, €CJIH
penraere KOHQJIMKT MKy BallluM PEOCHKOM H €T0 MPUSTEIIEM.

Pexomenganuu poaurensaMm «Kak ced0s BecTu B KOHPIUKTE €

pedeHKOM»

1. Boiacnume, 6 uem cocmoum npuyuna KOH@auxma. J{jis 35T0ro MOXHO
MCIIOJIB30BaTh KaK yTOUHsIomKEe Bonpockl (Kak moiyyunocs, 4rto ....?7) Uiu TEXHUKU
AKTHUBHOT'O CIyIIaHUs1, KOTOPBIE MO3BOJISIOT MOHITH U Ha3BaTh YyBCTBA APYrOro
yenoBeka 0e3 onenuBanus (Tol cerogus moapaics B MIKOJIE, TAK KaK ObLI CUIIBHO 3071
Ha Kouto). U eiie HemanoBaXHOE YCIIOBHE: BBIICHEHUE TPUYUH JOJAKHO IPOXOAUTH
MOCJIe TOTO, Kak BeI oBNajiennn cBonMu 4yBCTBa, 0€3 KPUKOB U PyTaHHU.

2. Yemko cghopmynupyiime, uezo 6vl xomume u u4e20 xouem eaul pedenok. K
npuMepy: «5 xody, 4ToOBI ocyAa OblIa YUCTOM K MOEMY ITPUX01y 10MOM. Thl XoUenb,
9TOOBI y T€Os OBLIIO 1OCTATOYHO CBOOOIHOTO BPEMEHH JIJIsl OOILEHUS C APY3bIMU.

3. Illocmapaitmecy Haiimu MaKCuUMAabHOE KOJIUYECMEO 6APUAHMOE DPEUleHUs
KOH(uKma ¢ yuyemom uHmMepeco8 6cex yYacmHuKog. BO3MOKHO COCTaBIICHUS



nUCbMEHHOTO crnucka. JKemarenpHO (OpMyIHMpoBaTh JKeJaeMoe TOBEACHUE B
no3utuBHOM (popme (He mpasics, a crokoitHO oOmiasics ¢ APYrMMH yYEHHUKaMU; HE
cOeraji C ypokoB, a IPUCYTCTBOBAJI Ha BceX 3aHATUAX). UeM Oosiee KOHKPETHbIE MEPHI
MPOMUCAHBI, TEM OOJIbIIIE BEPOSITHOCTH, YTO OHU Oy YT MPUHSITHI U BHIMOIHEHBI (BMECTO
yOOpKH B KOMHATE — CJIOKHUTh BEIIH B MKa(dy U MOPSAOK ¢ KHUTAMU HAa MUCHbMEHHOM
CTOJE).

4. Coemecmno oOaiime OUEHKY 6cCeM GAPUAHMAM U 6blOepume mom, KOmMOPLLl
MAKCUMATIbHO coomeemcmeyem uHmepecam ecex YUACMHUKOG
63aumooeiicmeus. bynpre THOKMMU, €CIIU JKellaeTe JOCTUYb TJIABHOIO — pa3pelueHus
KOH(IMKTA.

5. /lozoséopumecv Oeiicmeosamsv 6 coomeemcmeuu ¢ OAHHLIM GAPUAHMOM,
cmapaiimecsb C€1€008amb 002080PEHHOCHIAM, KEIATEIBHO C YKa3aHUEM CpOKa
JIOroBopeHHOCTH. K nmpuMepy, Halll 10roBop AEMCTBYET B TEUEHHUE CIEAYIOIIEH HEEIH.
B cinywae HapyiieHusi JOTOBOPEHHOCTH HE CYIUTE CTPOro HH peOeHKa, HH ceOs.
Bo3mokHO, mpuuMHA B TOM, YTO TPH BHIOOpPE PEIICHHS KTO — TO ObUI HE COBCEM
HMCKPEHHUM U Ha CAMOM — TO J€Jie MPEJIOKEHHBIM BBIXOJ U3 CUTyallMu KOro — TO HE
ycrpauBaji. lIMeeT CMBICT NEpeCMOTPETh JOTOBOPEHHOCTh W BHOBb IPHUTH K
000I0IHOMY COTJIACHIO.

IIpenynpexaeHue 1eTCKO-POAUTEIbCKUX KOH(PIUKTOB

J{71s1 KOHCTPYKTUBHOTO MOBEACHUS POJIUTEIICH B KOH(DIUKTAX C IE€THhbMU CIEAYET
MPUJICPKUBATHCS CICIYIOUIUX TPABUIIL:

: Bcerna noMmHUTh 00 MHAMBUYAIBHOCTH PeOCHKA.
Y4uuThIBaTh, YTO KaXkAasi HOBAsi CUTyallus TPEOyeT HOBOTO PEIICHUS.
CrapaTbcsi OHATH TpeOOBaHUs pEOCHKA.
[IoMHHTB, UTO JUIsl HIEPEMEH HYKHO BPEMS.
[TpoTtuBOpeunss BOCHpUHUMATH KaK (aKTOPHl HOPMAJILHOTO Pa3BUTHS.
[TposIBISITH MOCTOSTHCTBO TIO OTHOIIICHUIO K PEOCHKY.
Yamme npeasiaraTh BEIOOP M3 HECKOJIBKUX abTEPHATHUB.
OnoOpAaTh pa3Hble BapUaHThl KOHCTPYKTUBHOTO MOBEACHUS.
COBMECTHO UCKaTh BBIXO/I IyTEM NIEPEMEHBI B CUTYallUH.
YMeHbIIaTh YUCIIO «HEb35» U YBEIUYUBATD YHUCIO «MOKHOY.
OrpaHu4eHHO  TNPUMEHATh  HaKa3aHus, CcoOJoAas NpU  ITOM
CIIPaBEJIMBOCTh U HEOOXOAUMOCTD UX UCIIOIb30BaHUS.
JlaTh peOeHKY BO3MOKHOCTh IMOYYBCTBOBaTh HEU30EKHOCTh HETaTUBHBIX
MOCJIEICTBUI €0 NPOCTYIIKOB.
PacmmpsTe Anana3oH MOpalbHbBIX, @ HE MATEPUAIbHBIX HOOLIPEHUN.
Hcnonb30BaTh NOJOKUTEIBHBIA IPUMEDP APYTUX AECTEH U POJUTEIICH.
YUuTHIBAaTH JIETKOCTh NEPEKIIOUCHUS] BHUMAHUS Y MaJICHbKUX JETEH.

Jiia mpeaynpexaeHuss M pa3pelieHUsl AeTCKO-POAMTENbCKUX KOHQJINKTOB
MO’KHO MPEIJI0KUTDH CJeAYIIINEe PEKOMEeHIAUN:

1. wuckiroyalTe CTOJKHOBEHUS POIAUTENIEH U JIETEH, TaK KaK OHU MOTYT CTaTh
OCHOBOW I pa3pylI€HUs] XOPOIIUX OTHOIIECHHUIM;

2. nenaiiTe Bce OT Bac 3aBUCHAILEE, YTOObI ObITh JOOPHIM K PEOCHKY U B TO K€
BpeMsI POSBIISATH ONPABJAHHYIO TBEPAOCTD;

3. HayuuTe peOCHKa CIPaBIISITCSA CO CBOUM THEBOM;



4. TpuMeHSHTE BCcEe CHOCOOBI BBIpAKEHHUS JIIOOBU K PEOCHKY: KOHTAKT TJias,
bu3nYecKuil KOHTAKT, TPUCTAIbHOE BHUMAHKUE U JTUCITUTIINHA;

5. mpemynpexpaaiTe KOHQIWKTH MPUA TOMOIIM TMOHUMAHUS, NPOIICHUS U
CIIOCOOHOCTH YCTYIIATh;

6. OCHOBHBIM METOJOM OOIIEHUSI C PEOCHKOM JOJKHA OBITh O€3yCioBHas
JI000Bb;

7. >b}exTUBHO  UCHOJB3YHTE  CTUIM  TOBEIECHHS B  KOH(JIMKTHOMU
CUTYaINH, YIUTHIBAasI KOHKPETHBIE 00CTOATEIIHCTBA.
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